Cadwell Psychological Services, LLC

Financial Policy- Insurance
The staff at Cadwell Psychological Services (hereafter referred to as the clinic) are committed to providing caring and professional mental health care to all of our clients. As part of the delivery of mental health services we have established a financial policy which provides payment policies and options to all consumers. The financial policy of the clinic is designed to clarify the payment policies as determined by the management of the clinic.

The Person Responsible for Payment of Account is required to sign the form, Payment Contract for Services, which explains the fees and collection policies of the clinic. Your insurance policy, if any, is a contract between you and the insurance company; we are not part of the contract with you and your insurance company.

As a service to you, the clinic will bill insurance companies and other third-party payers, but cannot guarantee such benefits or the amounts covered. In some cases insurance companies or other third-party payers may consider certain services as not reasonable or necessary or may determine that services are not covered. In such cases the Person Responsible for Payment of Account is responsible for payment of these services. We charge our clients the usual and customary rates for the area. If we are contracted with your insurance we operate based on the terms of that insurance contract.
Insurance co-payments are due at the time of service. At notice of bill by Center, you have 30 days to remit payment.

All insurance benefits will be assigned to this clinic (by insurance company or third-party provider) unless the Person Responsible for Payment of Account pays the entire balance each session.

Self-paying clients are responsible for payments at the time of services. The adult accompanying a minor (or guardian of the minor) is responsible for payments for the child at the time of service. Minor children must be accompanied by adult/guardian.
The Center reserves the right to charge you for missed appointments or in cases where reasonable notice of cancellation is not provided. The Center also reserves the right to refuse to schedule additional appointments under the circumstances where there is a pattern of missed/cancelled appointments.

Payment methods include check or cash. 

Questions regarding the financial policies can be answered by your service provider or the business manager.

I (we) have read, understand, and agree with the provisions of the Financial Policy.

Person responsible for account: 

Date: 

/

/



Co-responsible party: 


Date: 

/

/



